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NOTICES AND REPORTS

C.M.A. Radio Show Has Audience of 00,00m
Every Saturday eveninig, from 9:15 to 9:30, more than

600,000 people in California tune in the California Medi-
cal Association radio program, "California Caravan,"
aired over 18 stations in the Mutual-Don Lee Broad-
casting System. They not only hear a good show, but
also hear about California Physicians' Service and the
advantages of pre-paid medical care.

Inaugurated June 15 by The Council of C.M.A. as a
new phase of California medicine's public relations pro-
gram, "California Caravan" established -its popularity
with the vast radio audience within a month, according
to Hooperating, the standard survey service of the radio
industry.
The Hooperating of the C.M.A. program for July,

4.8, indicates an average audience of 635,000 listeners
per show and is a better rating than that given many of
the big-budget and big-name shows for that period.
Here are some comparative ratings compiled from the

July telephone stvrvey of radio audiences conducted by

C. E. Hooper, Inc., showing the relative standing of
C.M.A.'s program:
"Can You Top That?" ............................ 6.6
"Ford Program"................................... 2.1
"Standard Hour" .................................. 8.6
"Orson Welles' Mercury Theater................... 3.7
Nash Kelvinator .................................. 4.3
"Theater of Romance" (Colgate) ................. 4.2
Fred Waring (Johnson Wax)..................... 4.5
"CALIFORNIA CARAVAN," C.M.A. program ... 4.8
The stimulus of C.M.A.'s public relations program in

building California Physicians' Service-through news-
paper and radio advertising, publicity and the campaign
of "Voluntary Health Insurance Weeks," which has now
covered 25 counties-is indicated by the fact that C.P.S.
enrollment has doubled since January 1 of this year-
and everv person enrolled in a voluntary health system
in California is building stronger the medical bulwark
against COMPULSORY health insurance.

C.P.S.-Growth and Problems

Although a doubling of the enrollment of beneficiary
members of California Physicians' Service- in the first
ten months of this year has been attended by a higher
average cost per claim and a necessary increase in mem-
bership dues, an outstandingly hopeful development is
seen in the type of group now being enrolled.
The board of trustees looks upon the recent enroll-

ment of the members of the Merchants and Manufac-
turers Association in Southern California as indication
that managerial, as well as employee groups, are giving
recognition to the value of C.P.S. Moreover, it is felt
that this trade association of some 1 500 business or-
ganizations offers a large potential of further new mem-
bership. The same is true of the Lettuce Growers' As-
sociation of Salinas Valley, which has recommended tlt
C.P.S. be considered by all its members.
Among other large groL'ps recently enrolled are the

May Company of Los Angeles, Bordens Dairy, the San
Bernardino Air Base and the Southern California Tele-
phone Company. An interesting departure is the current
enrollment of employees at Hunters' Point Naval Base.

Enrollment of members of chapters of the California
State Grange has proceeded apace. To date over 10000
people in 175 chapters have been enrolled under a surgi-
cal and hospital coverage plan which C.P.S. submitted
last spring at the request of the State Grange.

Negotiations are still under way with the Standard
Oil Company of California, which had requested a pro-
gram of medical, surgical and hospital care for depend-
ents of its employees. Due to unforeseen difficulties, en-
rollment there has not yet begun. The Southern Pacific
Railroad and the Pacific Electric Company of Los An-
geles are now studying prop-sals for care of dependents
of their employees which C.P.S. submitted at their re-
quest.

Inevitably, increased membership has brotught w-ith it
additional administrative problems for C.P.S. There has
been a very heavy increase in utilization of service. The
average cost per claim has risen from $17 to $24. Sta-
tistics show that groups in existence less than four
months are accounting for 40 per cent of total claims.
G-roups with membership of a year or less are using 60
per cent of the total.

RATE INCREASE

As was reported at the May meeting of Administra-
tive Members, in October, 1945, the total deficit was $279,-
144.21. By May 1, 1946, this had been reduced to $137,-
912.66. Due to the large number of surgical contracts
which make up the beneficiary membership, -C.P.S. ex-
perienced, during the summer months, a very heavy utili-
zation of service. Because of this, reduction of the
deficit has not been as rapid as was anticipated.
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At the Board of Trustees meeting held August 11,
1946, the Board, upon advice from the administration,
voted an increase of dues to beneficiary members in the
amount of approximately 25 per cent. The increase is
being put into effect as rapidly as possible.
The necessity for a rate boost is not out of line with

the experience of other medical care plans throughout
the nation-Blue Cross hospital plans among them-
which have had to put increases into effect as costs have
mounted in the general inflationary trend.
The number of beneficiary members, which had in-

creased by 81,350 to a total of 208,192 during the 12
months preceding the annual meeting of C.P.S. Admin-
istrative Members held in May of this year, more re-
cently has been rising at an accelerated rate. As of No-
vember 1, the total was 327,481, almost double the 170,-
000 on the books at the beginning of the year. The in-
creased rate of growth is particularly gratifying to the
trustees because it has been accomplished during a pe-
riod when rapid turnover of employees in many indus-
tries and services has presented difficulties to enrollment.

VETERANS PROGRAM

Membership figures of course do not include the bene-
ficiaries under the C.P.S. arrangement with the Veterans'
Administration for medical care of veterans of the armed
forces. Reports from the field are that this program is
running smoothly. An indication of the size of this pro-
gram is contained in a recent figure showing that there
are now 1,400,000 veterans in California. In August.
$175 694 of Veterans' Administration funds was ear-
marked to pay physicians for services to veterans, and
there is a considerable increase with each succeeding
month.

Beyonid immediate aspects, the medical care plan for
veterans is redounding in good will for C.P.S. Colonel
J. C. Harding, Chief of the Veterans' Administration
Out-Patient Department and assistant to General Paul
R. Hawley in Washington, on a recent visit to Califor-
nia Physicians' Service offices in San Francisco said

that C.P.S. had the best such program in the United
States. Further recognition of the California program
came in the form of a visit from a member of the Wis-
consin Veterans' Program, who was sent to study pro-
cedures under the plan in California. As a result the
Wisconsin organization is modeling a veterans' program
after the California plan.

EXPLANATION PROGRAM FOR PHYSICIANS

Expanding beneficiary membership and the growing
use of the veterans' care contract have brought with
them a need for a more active program of explanation
for the physician members, who now number more than
7,500. To this end, the C.P.S. medical director and as-
sistant medical director, together with representatives
from the department of professional relations, have ar-
ranged speaking dates with all County Medical Societies
to present information on the workings of both the Com-
mercial and the Veterans' Programs. Response to the
meetings held thus far has been excellent and demon-
strative of interest by the profession as a whole. Ques-
tion periods which are a part of the meetings have de-
veloped added information of value not only to member
physicians but to the management of C.P.S. as well.
The growing volume of business has dictated expan-

sion in the organization and additions to personnel of
C.P.S. There are now 19 district offices, including one
in Sacramento County, in addition to the Los Angeles
and San Francisco general offices. C.P.S. now has 245
full-time employees, 72 of whom are employed jointly
with Blue Cross in Southern California. The Veterans'
Program alone now requires 58 employees.

In the expansion in membership-particularly in the
character of recent enrollments-in the smooth opera-
tion of the Veterans' Program, and in the growing rec-
ognition accorded C.P.S., the management sees encour-
agement for an expanding program of medical care on
a voluntary prepaid basis.

CHESThR L. COOLEY, M.D., Secretary.

Information for Authors, Participants in Symposia
and Panel Discussants

1. All members taking part in such programs should
have a manuscript ready for presentation to the Section
Secretary. The manuscript does not need to be followed
verbatim at the meeting itself, but must be available for
consideration by the Editor of CALIFORNIA MEDICINE for
publication in that Journal.

2. All manuscripts become the property of the Califor-
nia Medical Association until officially released, upon
written request of the author, for publication elsewhere.

3. Members are reminded that each lantern slide takes
approximately one minute for presentation and that no

lantern slides should have more than about six lines of
text on them. Lantern slides containing voluminous chart
or statistical data are largely a waste of time. The inter-
est of the audience is better held by succinct presenta-
tion of the principal points.

4. Authors must inform Sectibn Secretaries in advance
of any special equipment needed for presentation of
papers, other than standard lantern slides (3I4" x 4" glass
slides).

5. Extra time is not allowed for the presentation of
slides, movies br other material, however remarkable, ex-

cept by arra:egement at least three months before the
annual meeting.

6. Authors submitting pictures or charts for use with
their articles when .published are reminded of the rule
limiting to $15 the amount which CALIFORNIA MEDICINE

may spend for engravings to reproduce illustrations.
(Fifteen dollars will buy approximately a half page of
engravings for shaded drawings or photographs and
three-quarters of a page of absolute black and white
engravings.) When an author wishes to include more
engravings than can be paid for by CALIFORNIA MEDI-
CINE under the $15 limitation, the usual practice is to
bill him for the amount by which the cost of engravings
exceeds the limit.

7. References listed at the end of manuscripts sub-
mitted for publication in CALIFORNIA MEDICINE should
follow the style vsed in the Quarterly Cumulative Index
Medicus-the author's name first, followed by the title
of the article, then the name of the publication abbre-
viated as it is in the Cumulative Index, the volume
number, page number, month of issue (with the day of
the month if the journal listed is published oftener than
monthly) and the year. Example: Fox, C. L., Jr.: Oral
Sodium Lactate in Treatment of Burn Shock,. J.A.M.A.,
124:207 (Jan. 22), 1944.
When reference is made to a book, the order should

be: Author's name, title of book, name and address of
the publisher, and the year of publication.

Lists of references should be arranged alphabetically
by author's name. so that the reader on seeing a name in
the text may tvrn to the bibliography and find the full
reference in the alphabetical listing.
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Information for Section Secretaries
The following information is for the guidance of Sec-

tion Officers in connection with Annual Meeting of the
California Medical Association.

1. All papers read at the Annual Meeting must be
ready for handing to the Section Secretary at that meeting.

2. Speakers should be urged to prepare a condensed
version of their papers for "verbal" presentation (in addi-
tion to the regular copy* for submission to the Section
Secretary for the editor of CALIFORNIA MEDICINZ.)

3. All papers must be preceded by an abstract not to
exceed 50 words, mailed to the Association office, 450
Sutter Street, San Francisco, by February 1.

4. Papers should be designed for presentation in 15
minutes; the maximum time allowed is 20 minutes. The
Section Chairmen should signal speakers at the end of
17 minutes, to indicate that only 3 minutes remains.

5. Discussions should ordinarily be limited to 5 minutes;
no person may speak twice on a subject except by per-
mission of the meeting; the authors' closing discussions
are limited to 5 minutes.

6. Section Chairmen are requested to notify speakers
when their time is reached.

7. Under special circumstances (distinguished authori-
ties, specially invited discussants, members of symposia,
etc.) a speaker or discussant may be allocated times
longer than the above. This must be done by prearrange-
ment, with the allotted time indicated in the program.

8. All papers read at the Annual Meeting are accepted
on the condition that they are contributed solely to
CALIrORNIA MZDICINZ; members desiring to publish their
papers elsewhere must make written application to the
Editor.

9. A member may not present a paper in each of two
succeeding years, or more than one paper at each session.
Failure of a member to comply with these rules precludes
acceptance of further papers for a period of two years.

10. Section Secretaries must inform the Committee on
Scientific Work in advance of any special equipment
needed for speakers, other than standard size lantern
slide projector and screen.

3frn 0lemortam I

Conlan, Peter Timothy. Died at Los Angeles, July
15, 1946, age 75. Graduate of Creighton University
School of Medicine, Omaha, Nebraska, 1898. Licensed in
California in 1927. Doctor Conlon was a Retired Mem-
ber of the Los Angeles County Medical Association, and
of the California Medical Association.

Gasteiger, Ernest Sipe. Died at Sawtelle, Septem-
ber 14, 1946, age 46. Graduate of Jefferson Medical
College of Philadelphia, Pennsylvania, 1927. Licensed in
California in 1928. Doctor Gasteiger was a member of
the Los Angeles County Medical Association, the Cali-
fornia Medical Association, and a Fellow of the Amer-
ican Medical Association.

Joesting, Harold CarL Died at Los Angeles, Sep-
tember 18, 1946, age 42. Graduate of the University of
Minnesota Medical School, Minneapolis, Minnesota, 1929.
Licensed in California in 1942. Doctor Joesting was a
member of the Los Angeles County Medical Association,
the California Medical Association, and a Fellow of the
American Medical Association.

Maroon, John Luther. Died at Santa Ana, October
9, 1946, age 72. Graduate of Vanderbilt University School
of Medicine, Nashville, Tennessee, 1912. Licensed in Cali-
fornia in 1917. Doctor Maroon was a member of the
Orange County Medical Society, the California Medical
Association, and a Fellow of the American Medical
Association.

Picard, William J. Died at Berkeley, September 30,
1946, age 59. Graduate of Albert-Ludwigs-Universitat,
Medizinische, Fakultiit, Freiburg, Baden, 1917. Licensed
in California in 1939. Doctor Picard was a member of
the Alameda County Medical Association, the California
Medical Association, and a Fellow of the American
Medical Association.

Schaefer, Anton Henry. Died at Berkeley, Septem-
ber, 29, 1946, age 41. Graduate of Stanford University
School of Medicine, Stanford University-San Francisco,
1941. Licensed in California in 1941. Doctor Schaeffer
was a member of the Alameda County Medical Associa-
tion, the California Medical Association, and a Fellow
of the American Medical Association.

Swauger, Luella Stone. Died at Oakland, Septem-
ber 16, 1946, age 75. Graduate of California Eclectic
Medical College, Los Angeles, 1892. Licensed in Cali-
fornia in 1893. Doctor Swauger was a member of the
Alameda County Medical Association, the California
Medical Association, and a Fellow of the American
Medical Association.

Claud E. Norris. Died August 31, 1946, age 67
years, of carcinoma of the lungs. He was a graduate of
the St. Louis Medical School. In 1910 he connected with
the Philippine Island health service and served in vari-
ous parts of the islands, eventually becoming senior
health officer there. In 1923 he returned to the United
States and entered the Tulane University Medical School.
He then took up private practice in Eureka, California.
He leaves a wife, Sadie B. Norris, and a brother, Dr.
Clarance 0. Norris.


